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Question 1) Attachment 1 — this is mainly for reference, correct? If there exceptions to any of
the language this must be clearly called out?

ICN Response: Correct and Attachment 1 will be the terms and conditions applicable to any
resulting contract.

Question 2) Attachment 2 — this is for identifying any exceptions as well, correct?
ICN Response: Yes, any exception to the T&C’s of Attachment 1 should also be noted in
Attachment 2.

Question 3) It seems there are no professional services involved with this quote, correct? Other
than a listing of services that are available from my organization with associated hourly or
project pricing, this is what we need to respond with?

ICN Response: In Section 3.3.1 there is a SKU identified for professional services. Section
3.3.2 and 3.3.4 ask vendor to identify professional services that are related to the Aruba product
and services.



